
PRIVACY POLICY, PROCESSING AND PROTECTION OF PERSONAL DATA ............................................................................... 4 

1. OBJECTIVE ...................................................................................................................................................................... 4 

2. SCOPE ............................................................................................................................................................................. 4 

3. DATA CONTROLLER . ...................................................................................................................................................... 4 

4. RECIPIENTS OF THE DATA PROCESSING POLICY ............................................................................................................. 4 

5. REGULATORY PROVISIONS. ............................................................................................................................................ 4 

6. DEFINITIONS ................................................................................................................................................................... 5 

7. OBLIGATIONS. ................................................................................................................................................................ 6 

8. ADMINISTRATIVE STRUCTURE ON DATA PROTECTION AND PROCESSING .................................................................... 7 

8.1 Higher Body of the SGSDP .................................................................................................................................... 7 

8.2 SGSDP Key Area Managers : ................................................................................................................................. 7 

8.2.1 Documentary Database Manager is the worker who manages and/or administers databases. ..................... 7 

8.2.2 Officer , INSURCOL legal advisor and/or INSURCOL lawyer: ............................................................................ 7 

8.3 Responsible for ICT, will be the Systems Engineer, for administrative and documentary tasks, will have the 

support of the Computer Engineer . .................................................................................................................................. 7 

8.4 Manager /Systems Engineer: ................................................................................................................................ 7 

9 PROCESSING AND PURPOSE OF DATABASES. ................................................................................................................ 8 

9.1 Processing of Customer Data ................................................................................................................................ 8 

9.2 Supplier Data Processing ...................................................................................................................................... 9 

9.3 Processing of Employee Data ............................................................................................................................... 9 

9.4 Processing of Shareholder Data .......................................................................................................................... 11 

9.5 Contractor Data Processing ................................................................................................................................ 12 

9.6 Processing of Data of Applicant Workers ........................................................................................................... 12 

9.7 Processing of Visitor Data ................................................................................................................................... 13 

9.8 Community Data Processing ............................................................................................................................... 13 

9.9 Processing of Data of Former Employees ........................................................................................................... 14 

10 ATTENTION TO QUERIES, COMPLAINTS AND CLAIMS FROM THE INFORMATION HOLDER .................................... 14 

10.1 Procedures for receiving and resolving queries and complaints ........................................................................ 14 

10.1.1 Options for submitting the query: ............................................................................................................. 14 



10.1.1.1 In person: ............................................................................................................................................... 14 

10.1.1.2 Written: .................................................................................................................................................. 15 

10.1.1.3 Digital: .................................................................................................................................................... 15 

10.1.2 Response Time: .......................................................................................................................................... 15 

10.2 Procedures for claims ......................................................................................................................................... 15 

10.2.1 Claim Requirements : ................................................................................................................................. 15 

10.2.2 Claim Process : ........................................................................................................................................... 15 

10.3 Procedure for Deleting the Storage of Personal Data in Physical Formats: ....................................................... 15 

11 REQUIREMENT OF ADMISSIBILITY ............................................................................................................................ 16 

12 CASES IN WHICH AUTHORIZATION IS NOT NECESSARY FOR THE PROCESSING OF PERSONAL DATA ..................... 16 

13 AUTHORIZATION FOR PROCESSING SENSITIVE DATA: ............................................................................................. 16 

13.1 Authorization for the processing of data of children and adolescents (NNA): .................................................. 16 

14 PRINCIPLES FOR THE PROCESSING OF PERSONAL DATA: ........................................................................................ 16 

14.1 PRINCIPLES RELATED TO THE COLLECTION OF PERSONAL DATA. ...................................................................... 16 

14.2 PRINCIPLES FOR DATA COLLECTION: .................................................................................................................. 17 

14.2.1 PRINCIPLE OF DIGNITY: .............................................................................................................................. 17 

14.3 PRINCIPLES RELATED TO THE USE OF PERSONAL DATA. .................................................................................... 17 

14.3.1 PRINCIPLE OF LEGALITY: ............................................................................................................................. 17 

14.3.2 PRINCIPLE OF LIBERTY: ............................................................................................................................... 17 

14.4 PRINCIPLES RELATED TO INFORMATION QUALITY. ............................................................................................ 17 

14.4.1 PRINCIPLE OF INTEGRITY: ........................................................................................................................... 17 

14.5 PRINCIPLES RELATED TO THE PROTECTION, ACCESS AND CIRCULATION OF PERSONAL DATA. ........................ 17 

14.6 PRINCIPLES RELATED TO DATA TRANSFER AND TRANSMISSION ....................................................................... 18 

15 STORAGE OF PERSONAL DATA. ................................................................................................................................ 18 

16 SECURITY MEASURES: INSURCOL ............................................................................................................................. 18 

17 RIGHTS OF THE HOLDERS. INSURCOL ....................................................................................................................... 18 

18 PREVENTION MEASURES TO GUARANTEE THE BASIC PRINCIPLES OF INFORMATION ............................................ 18 

19 INFORMATION SECURITY INCIDENT TREATMENT .................................................................................................... 19 

20 PROCEDURE FOR THE EXERCISE OF THE RIGHT TO HABEAS DATA .......................................................................... 19 

21 VALIDITY ................................................................................................................................................................... 19 

22 CHANGES IN THE PRIVACY POLICY. .......................................................................................................................... 20 



23 CURRENT LEGISLATION. ........................................................................................................................................... 20 

 



 

 

 

 

 
 
 
 
 

 

 

mailto:datospersonales@insurcol.com
http://www.insurcol.com/


 

 

 

• 

• 

• 

• 
• 

• 

• 

• 

• 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

 

• 

• 



 

 

• 

• 

• 

• 

• 

• 

• 

 

 

• 

• 

 

• 

• 

 

• 

• 

 

• 

• 



 

 

 

• 

• 

• 

• 

 

• 

• 

• 

• 

 

• 

• 

• 

• 

• 

 

• 

• 

• 

 

• 

• 

• 

• 



 

  

• 

• 

• 

• 

• 

 

• 

• 

• 

 

• 

• 

• 

• 

• 

• 

 

• 

• 

• 

• 

• 

• 

• 

 

• 

• 

 



 

• 

• 

• 

• 

• 

• 

• 

• 

• 

 

• 

• 

• 

• 

• 

• 

• 

 

• 

• 

 

• 

• 

 

• 

• 

• 

 

• 

• 

 

• 



• 

• 

 

• 

• 

• 

 

• 

• 

 

• 

• 

 

 

• 

• 

 

• 

• 

• 

 

• 

• 

• 

 

• 

• 



 

 

• 

• 

• 

• 

 

• 

• 

 

• 

• 

 

• 

 

• 

• 

 

 

• 

• 

• 

 

• 

• 

 

• 

• 

• 



 

 

• 

• 

• 

 

• 

• 

• 

• 

• 

 
 
 
 

 

 

• 

• 

 

• 

• 

 

• 

• 



 

 

• 

• 

 

• 

 

• 

• 

• 

 

• 

• 

• 

 

• 

• 

 

 

 

• 

• 

• 

• 



 

• 

• 

 

• 

• 

 

• 

• 

 

 

 
 
 

 

 

 
 

  

 

 

 
 

http://www.insurcol.com/


 

 

• 

• 

• 

• 

• 

 

• 

• 

• 

 

• 

• 

 

 

.

.



 

• 

• 

• 

 

 

 

• 

• 

• 

 

 

 

• 

.

 

 

• 

.
• .
• 

✓ 
✓ 
✓ 



• 

✓ 
✓ 
✓ 

• 

 

• 

•  
 

 

 

 

 

 
 
 

 

 
 

 

• 

• 



 

 

 

 

 

 

 

 
 
 
 

 
 

 

https://www.google.com/search?sca_esv=c2b470a1b23ad7ba&rlz=1C1UUXU_esCO998CO998&q=que+es+un+ataques+cibern%C3%A9ticos&spell=1&sa=X&ved=2ahUKEwiMirzyzqWMAxWJQzABHYjFMVEQkeECKAB6BAgMEAE
mailto:datospersonales@insurcol.com


 

 


